














Intellectual service 
quality

Consumer-oriented quality:
consumer perception of quality, 
resultative (interim and final) 
quality

Production quality:
resource quality, process 
quality

Investment 
and innovative 

quality

Personalized 
quality of a source 

and receiver of 
intellectual services 

Network quality

Institutional (legal) quality as
concordance with requirements of 

agreements, intra-firm rules, sectoral and 
regional normative acts, current 

legislation, international normative 
documents 
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