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INTELLECTUAL SERVICE QUALITY:
THE ECONOMIC AND LEGAL MEANING!

The article analyzes consumer-oriented and production approaches to evaluation of
intellectual service quality. The author substantiates specific features of intellectual ser-
vices: consumer perception of quality; resource, process and resultative quality; quality
of intellectual labor. Having defined expenses for intellectual services as investments in
knowledge resources, the author reveals the content of an investment component of their
quality. The author has indicated network, personalized and innovative components of
the quality. The author has substantiated institutional criteria, the content and levels of
social norms of the quality: international, national, regional, intra-firm, individual and
contractual.

Key words: intellectual services, intellectual service quality, the consumer-oriented,
production and innovative content of quality, consumer perception of quality, resource,
process, resultative, network, personalized quality, institutional criteria and social norms
of intellectual service quality.

JEL Classification: D4, K13.

Problem setting. Intellectual services as innovation-based components of in-
frastructure of regional and national socio-economic development are factors in-
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fluencing formation of competitive advantages of economic entities, industries and
the national economy in general. These factors are a requirement of efficient par-
ticipation of the mentioned actors in the global economic space. Under conditions
of reformation of education, health care, scientific and technical activity in Ukraine,
which is a component of the general European integration process, there is a need
for researching the content and directions of providing a competitive level of intel-
lectual service quality in the national and global markets.

Recent research and publication analysis. Quality of goods (services) is a
multi-dimensional and inter-disciplinary category researched by various fields of
science, particularly economic, engineering, technological and managerial fields.
Scientists examine the content of this category, combining the following ap-
proaches:

— the consumer-oriented approach, according to which quality of goods and
services is directly related to needs of consumers and stipulated by a level of their
satisfaction. Osadchuk (2012) defines quality as the extent of perfectness and
conformity of characteristics and properties of a product with requirements and
demands of consumers (p. 158). Davydova, Pysarevskyi, and Ladyzhenska (2012)
point out that quality “represents total properties of goods and services, which
stipulate the extent of their appropriateness to meet demands of a human in ac-
cordance with its purpose” (p. 11). The State Standard of Ukraine (hereinafter —
SSU) ISO 9000:2015 (ISO 9000:2015, IDT) “Quality Management Systems”,
which was adopted on 21 December 2015 and has been in force since 1 January
2017, determines that quality of products and services of an organization is stipu-
lated by the ability to fulfill needs of customers and the expected and unexpected
influence on corresponding interested parties. Quality of products and services
encompass their inherent functions and characteristics, as well as their perceived
value and utility for a customer (DSTU ISO 9000:2015, 2016). Consequently,
according to the consumer-oriented approach, quality is a useful effect of a prod-
uct / service in the form of the ability to fulfill needs of consumers at an appropri-
ate level;

— the production approach, which gives rise to evaluation of quality of a prod-
uct / service as a derivative of efficiency of technical and technological, eco-
nomic, managerial and market activities of an enterprise as a producer. Bandyrska
(2013) notes, “As for a producer, quality of manufactured products is a manifesta-
tion of a high level of production, the rational use of material and labor resources,
application of innovations and a high market share” (p. 57). Under the production
approach, quality of products / services is referred to as compliance of a produc-
tion process with technical and technological, professional, socio-economic,
managerial requirements, standards and criteria indicated and recognized as man-
datory criteria by a society or particular social groups during a certain period.
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The consumer-oriented and production approaches may be applied in the process
of analyzing intellectual service quality. Nevertheless, on the one hand, it is impor-
tant to improve the mentioned approaches. On the other hand, it is necessary to
substantiate new criteria showing peculiarities of intellectual services and their
quality.

Paper objective. The author aims to define the economic and legal meaning of
the category of intellectual service quality through indication and description of its
criteria and major components.

Paper main body. Nowadays, intellectual services as professional actions
oriented towards formation and accumulation of human capital become an im-
portant source of professional knowledge and information as factors of eco-
nomic and human development. They shape education, consulting, scientific and
technical, health care, socio-cultural and other services. To determine components
of the meaning of these services, firstly, there is a need to adapt the consumer-
oriented and production approaches to the specificity of providing intellectual
services in some way. Secondly, it is important to substantiate additional criteria
in order to substantiate the sense and factors of competitive quality of intellec-
tual services.

According to the consumer-oriented approach, two interrelated aspects char-
acterize intellectual service quality: a) quality as a feature of the consumer value
of service — its ability to fulfill some social needs; b) quality as an attribute of
utility of an intellectual service determining the extent of fulfilling customer’s
needs in the process of consumption of a service. Firstly, since intellectual ser-
vices are intangible and do not exist at the time of conclusion of an agreement
with a customer, their quality is appropriate for a customer. This property is an
important criterion of determining their value and embodiment of anticipations of
a consumer regarding a result of professional actions the consumer may gain in
the process of intellectual servicing (Marchenko, 2008). Consequently, consumer
perception of quality is a specific component of the content of intellectual service
quality. Secondly, the perceived quality transforms into the resultative quality if
a process of rendering intellectual services affects a consumer: acquiring new
knowledge; solving a problem; improving health; other benefits. This is the resul-
tative quality of intellectual services. Drawing on a classification of consulting
results developed by Marchenko and Pronkina (Marchenko, 2008; Marchenko &
Pronkina, 2016), the author proposes an algorithm for determination of a result of
intellectual servicing: a) an interim result — acquiring essential knowledge and
information in the form of professional advices or recommendations a customer
may or may not use in the future; b) a final result — real benefits gained by a con-
sumer of intellectual services. Taking into account the mentioned assertions, the
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author thinks that the resultative quality of an intellectual service may also be
interim (quality of a professional advice, project and consultation) and final (es-
timation of benefits gained from professional actions related to providing particu-
lar intellectual services).

According to the production approach, intellectual service quality is quality of
a process of intellectual servicing stipulated by the following factors: firstly, a rate
of efficiency of using resources of servicing based on a production function of
intellectual services (quality of the resource potential of intellectual servicing);
secondly, quality of a process of servicing, which encompasses phases such as
ordering an intellectual service and conclusion of an agreement; providing the
service, which contemplates carrying out particular professional actions directed
towards fulfilling needs of a consumer and gaining benefits; completion of the
contract relations, estimation of a result of servicing and determination of prospects
of further collaboration between a professional and a customer.

Each phase of the process of intellectual servicing should be qualitative, i.e.
should conform to criteria of rendering intellectual services established by a society
during this period. This is the process quality of an intellectual service. It should
be noted that quality of the resource potential and the process quality of intellec-
tual services are embodied in the form of labor of a professional providing these
services (a consultant, scientist, lecturer, doctor, etc.). Quality of the educational
and professional potential of staff in the sphere of intellectual services is the main
factor of quality of labor (Skretinkovsky & Sitar, 2014).

Since intellectual servicing is a process of shifting knowledge from one indi-
vidual to another individual in certain institutional forms (from a professional to a
consumer), components of their quality include quality of a source and receiver of
intellectual services. The thing is that intellectual service quality is volatile because
it directly depends on: a) source of services (a professional); efficiency of profes-
sional actions may vary under particular conditions and factors; b) receiver of
services (a consumer), who participates in a process of intellectual servicing pas-
sively (when forms conditions for efficient activity of a service’s producer) or
actively (if a consumer provides resources, information, discusses goals, directions
and methods of servicing, uses advices, implements recommendations, etc.). In the
sphere of intellectual services, a result to a greater extent depends on the ability of
a consumer to acquire and apply obtained knowledge and information, to follow
advices and recommendations. This is a personalized component of intellectual
service quality.

Thus, intellectual service quality contains specific components: according to
the consumer-oriented approach — the perceived and resultative (interim and final)
qualities; according to the production approach — the resource and process qualities
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of activity related to servicing, first of all, quality of labor; combining consumer-
oriented and production approaches leads to formation of the personalized quality
(a source and receiver). However, an analysis of intellectual service quality di-
rected towards revealing its meaning may be done with the help of the consumer-
oriented and production approaches as well as other tools.

Firstly, an investment approach proposed by the author and Marchenko 1s im-
portant for determining components of the content of intellectual service quality
(Marchenko & Yarmak, 2016). According to the investment approach, expenses
of'a consumer for obtaining intellectual services are intellectual investments. Hence,
intellectual service quality implies the return of an intellectual investment as a
contribution of consumers of intellectual services to an intellectual product (service)
existing in various forms, including intellectual property objects. Intellectual service
can be commercialized and can function as an investment intellectual good (service),
the use of which ensures gaining profit and other benefit in the future.

Secondly, the investment potential of these services as a factor of innovations
in various sectors of the social life is another component of intellectual service
quality. On the one hand, intellectual services are an important element of facilities
for innovative activity of economic entities, a special channel of dissemination of
new knowledge as well as information and consultation support of innovators. On
the other hand, innovativeness of professional actions and results is an important
criterion of intellectual service quality.

Thirdly, in the process of servicing, suppliers use efforts and resources of mem-
bers of service networks. Efficiency of their collaboration directly affects intel-
lectual service quality. Intellectual networks of members of a single process con-
cerned with servicing are joined by horizontal interrelations and obligations. An
integrator of the network directs their activity towards achieving a general objective
of enhancing quality and competitiveness of servicing. Intellectual networks enable
to effectively use resources of their members, to minimize transactional costs and
to achieve a positive synergetic effect of intellectual services (Marchenko &Y armak,
2012). Therefore, network quality (quality of intellectual service networks) should
be referred to as a component of intellectual service quality.

Fourthly, an institutional approach to determining intellectual service quality,
which consists in indication legal characteristics of quality, is also important. Katran
(2018) defines quality in accordance with the consumer-oriented approach. At the
same time, the scientist points out that legal characteristics are inherent to the con-
tent of quality: “A set of product properties, which belongs to its ability to meet the
social consumer value and anticipated needs of consumers, which are enshrined in
national and international normative references or stipulated by terms of a buy-sell
agreement” (p. 4). Utekhin (2010) defines service quality as compliance with its
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name, criteria disclosed in an agreement, legislation or practices of business rela-
tions (p. 61).

Professional actions on providing intellectual services are carried out in the
institutional space forming current legislation, technical and technological specifi-
cations, technical procedures, ecological and consumer conditions and requirements
indicated in legislation, standards, manuals, as well as agreements, decrees, orders,
customs and traditions recognized by a society or certain social groups, informal
rules of consumption of services and requirements to their quality. Consequently,
according to the institutional approach, an extent of compliance of the services with
established norms and rules of servicing affect and characterize intellectual service
quality. A government ensures and protects norms of law while norms of law ex-
press the will of a government. These norms are the most prominent among the
mentioned rules. The Law of Ukraine “On Protection of Consumer Rights” defines
quality according to the institutional approach: “Appropriate quality of a good,
work or service is a property of products, which conforms to requirements estab-
lished for this category of products in normative and legal acts and normative
references and to terms of an agreement with a consumer” («Pro zakhyst prav
spozhyvachivy, 1991).

Depending on a level of regulatory influence, social norms of quality may be
divided into:

— international. The Agreement on Conformity Assessment and Acceptance of
Industrial Products (ACAA) is an example of such norm. Conclusion of this agree-
ment will allow achieving conformity of Ukrainian products with the EU require-
ments. This will enable national enterprises to enter new segments of the European
and global markets (Nefedov, 2017). Standards, which have been implemented by
the International Organization for Standardization (ISO), significantly influence
quality of goods / services. The National Standards for Quality Management, which
are harmonized with the international standards of ISO, include a number of stan-
dards, e.g. SSU ISO 9001:2015 “Quality Management System. Requirements»
(DSTU ISO 9001:2015, 2016), SSU ISO 10001:2013 “Quality Management. Cus-
tomer Satisfaction. Guidelines for Codes of Conduct for Organization” (DSTU ISO
10001:2013,2014), SSU ISO 10003:2013 “Quality Management. Customer Satis-
faction. Guidelines for dispute resolution external to organizations” (DSTU ISO
10003:2013, 2014) and others;

— national. The legal meaning of quality of goods / services as concordance of
quality with norms of law is determined by the following legal acts: the Laws of
Ukraine “On Protection of Consumers’ Rights” («Pro zakhyst prav spozhyvachivy,
1991), “On Responsibility for Harm Caused by Faults in Products” («Pro vidpo-
vidalnist za shkodu, zavdanu vnaslidok defektu v produktsii», 2011); laws underling
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technical regulation of product quality such as “On Standardization” («Pro stand-
artyzatsiiuy, 2014), “On Technical Procedures and Compliance Assessment”, ac-
cording to which assessing compliance is defined as a process of proving a fact that
indicated requirements, which are concerned with products, a process, service,
system, individual or public body, have been fulfilled («Pro tekhnichni rehlamen-
ty ta otsinku vidpovidnosti», 2015), “On Metrology and Metrological Activity”
(«Pro metrolohiiu ta metrolohichnu diialnist», 2014); laws regulating production
of certain types of goods and services, e.g. the Law of Ukraine “On Government
Market Supervision and Control of Non-food Products” («Pro derzhavnyi rynkovyi
nahliad 1 kontrol nekharchovoi produktsii», 2010), “On General Safety of Non-food
Products” («Pro zahalnu bezpechnist nekharchovoi produktsii», 2010), etc. It is
worth mentioning that intellectual services are not subjects to legal regulation in a
majority of cases because of their intangible nature;

— sectoral and regional: a) government regulation and self-regulation of profes-
sional activity on providing particular types of intellectual services: education,
consulting, health care and sectoral standards; b) normative acts of local authorities
regarding servicing in a particular region;

— intra-firm: a) internal normative acts of firms providing services, which de-
termine requirements regarding quality of a process of rendering intellectual ser-
vices. For instance, internal regulations of employment, which are approved by an
employer, indicate professional obligations of employees and make a regulatory
influence on quality of their labor; b) decrees and orders of managers with various
levels of competences and responsibility regarding a process of intellectual servic-
ing; c) technical documentation, manuals, etc.; d) principles and measures for
managing intellectual service quality of a firm; e) intra-firm customs, traditions,
informal rules of providing intellectual services, which, as formal ones, regulate
quality of servicing;

— individual: an agreement on providing intellectual services, which is con-
cluded between a producer and customer, regulate the quality. The agreement
contains requirements to a professional, a servicing process and its result, criteria
for service evaluation, etc.

In general, formal and informal social norms affect the institutional content of
intellectual service quality. These norms establish rules and requirements regarding
orientation of intellectual servicing towards fulfilling consumers’ needs determined
by a society. The legal meaning of quality consists in conformity of intellectual
services with requirements of current legislation of a country and international
normative documents.

Conclusions. Peculiarities of the content and a process of rendering intellec-
tual services stipulate the specific components of quality of these services (Figure 1).
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Consumer-oriented quality: Personalized Production quality:
consumer perception of quality, quality of a source resource quality, process
resultative (interim and final) and receiver of quality

quality intellectual services

!

Investment . Network quality
and innovative Intellectua} service
. T alit
quality quality

Institutional (legal) quality as
concordance with requirements of
agreements, intra-firm rules, sectoral and
regional normative acts, current
legislation, international normative
documents

Figure I. The main inherent components of intellectual service quality

According to the consumer-oriented approach, intellectual service quality is the
quality perceived by a consumer and the resultative quality stipulated by consumer
estimation of professional advices and recommendations or benefits obtained in the
process of servicing. According to the production approach, intellectual service
quality encompasses the quality of resource potential, process quality and quality
of labour used in the process of intellectual servicing. The quality of a source and
customer 1is the personalized quality of intellectual services. Since providing
intellectual services is grounded in the use of internal and external networks of
intellectual servicing, the network quality of intellectual services is a component
of their quality. The institutional component of intellectual service quality
encompasses international, national, sectoral and regional, intra-firm and individual
levels of regulation and standardization. The concordance of intellectual service
with current legislation stipulates the legal component of the quality. Substantiation
of general and specific components of intellectual service quality is the
methodological basis for development and implementation of quality management
systems, effectiveness of which influences competitiveness of these services in the
national and global markets, and improvement of legal regulation of activity related
to providing intellectual services.
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O. B. APMAK

KaHIuAaT YKOHOMHUYECKUX HayK, JOILEHT, JOLEHT Kadeapbl 5KOHOMUYECKON Teopuun
1 MEXIYHapOJHON 3KOHOMHUKH XapbKOBCKOTO MHCTUTYTa puHaHCOB KueBckoro Hanuo-
HaJIBHOTO TOPrOBO-3KOHOMUYECKOTO YHUBEPCUTETA, YKpanuHa, I. XapbKOB

KAYECTBO UHTEJIVIEKTYAJIBHBIX YCJIVYT:
IKOHOMHUKO-TPABOBOE COIEPKAHUE

B cTtarbe mpoaHanu3upoBaHbl MOTPEOUTEIHCKUNA U MPOU3BOJACTBEHHBIN MOIXOIbI
K ONPENIENICHUIO KaueCTBa MHTEIUIEKTya IbHbIX yCIIyT, 000CHOBAaHBI €ro creruduiecKme
KPUTEPUHU: BOCIPUHUMAEMOE TIOTPEOUTEIEM KauyeCTBO, PECYPCHOE, MTPOLIECCHOE, PE3yIb-
TaTUBHOE KaY€CTBO U KaUE€CTBO MHTEILIEKTyAJIbHOTO TpyAa. Ha ocHOBe ornpenenenus 3arpar
Ha OIUIATy MHTEJUIEKTYaIbHBIX YCIYT B KAY€CTBE MHBECTUIIMU B 3HAHUEBBIE PECYPCHI pac-
KPBITO COJIEpKaHNE MHBECTUIIMOHHOW COCTABIISIONICH NX KauecTBa. OnpeiesieHbl ceTeBas,
nepcoHn(UIMpOBaHHAS U MHHOBAIMOHHAS COCTaBIsAoNIMe KauecTBa. OOOCHOBAHO MH-
CTUTYLIMOHAJIbHBIE KPUTEPUH, CONEPKAHUE U YPOBHU COLMAIBHBIX HOPM KayecCTBa:
MEXKyHapO/IHbIE, HAlIUOHAJIbHBIEC, PETHOHATBHBIC, BHYTPU(PUPMEHHbIC, HHIUBUAYAJIbHO-
JIOTOBOPHEIE.

KuiroueBble c10Ba: MHTEIUIEKTyaIbHbIE YCIYTH, KAYECTBO UHTEIUIEKTYaIbHBIX YCIIYT,
MOTPEOUTENHCKOE, IPOU3BOJICTBEHHOE, HHBECTUIIHOHHOE COJICPIKAaHUE KaueCTBa, BOCIIPH-
HUMaeMOg€ MOTPEOUTENIEM KaueCTBO, PECYPCHOE, MPOIIECCHOE, PE3YIbTaTUBHOE, CETEBOE,
MEPCOHU(PHUITUPOBAHHOE KAYECTBO, MHCTUTYIIMOHATILHBIC KPUTEPHUH U COITUATIBHBIE HOPMBI
KaueCTBA UHTEIUIEKTYaJIbHbIX YCIYT.
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KaHJIUJaT €KOHOMIUYHUX HAyK, JOIIEHT, JOLIEHT KadeIpu eKOHOMIYHOI Teopii Ta Mixk-
HapOJIHOI €KOHOMIKHM XapKiBChKOTO 1HCTUTYTY (piHaHciB KuiBCchbKOro HarioHajlIbHOTO
TOPrOBEIbHO-EKOHOMIYHOT'O YHIBEPCUTETY, YKpaiHa, M. XapKiB

AKICTD IHTEJIEKTYAJIBHUX ITOCJIYT:
EKOHOMIKO-IIPABOBUI 3MICT

IlocranoBka npoéemu. [HTEIEKTYyalIbHI TOCAYTY € YUHHUKaMU (DOPMYBAHHS KOH-
KYpPEHTHHX TepeBar cy0’€KTIB rOCHOJIaplOBaHHsI, rajay3eil Ta HallloHaJIbHOIT EKOHOMIKH
y IIJIOMY, 1110 € YMOBOIO X €()eKTUBHOTO BKJIIOUCHHS Y MI>KHAPOJIHUM €KOHOMIYHHI Mpo-
ctip. B Ykpaini B ymoBax pedopmMyBaHHS OCBITU, OXOPOHH 3I0POB’ s, HAYKOBO-TEXHIYHOT
TUSTEHOCTI, IO € CKJIaJ0BOIO 3arajbHOTO €BPOIHTErPAIIITHOTO MPOIIECY, aKTYaTI3yIOThCS
JOCJTIIPKEHHS 3MICTY Ta HaNpsMiB 3a0€3MeUeHHS KOHKYPEHTOCTIPOMOXKHOTO PIBHS SAKOCTI
IHTEJIEKTYaIbHUX TIOCITYT.

AHaJIi3 0CTaHHIX J0c/iTxKeHb i myOaikanii. AkicTe npoaykuii (mociyr) A0CTiIKY-
€THCsl HAYKOBIISIMU PI3HUX rairy3eil 3HaHb, 30KpeMa, eKOHOMIUHUX, TEXHIKO-TEXHOJIOTTYHHX,
MEHE/KepiaIbHUX Ha OCHOBI CTIOTYYEHHS CTIOKMBYOTO T1IXO/Y, 32 SIKUM SKICTh MPOTYK-
11l 41 MOoCIyru 0e3nocepeiHb0 MOB’sA3aHa 3 MOTpPedaMU CIOXKKBaya Ta BU3HAYAETHCA
piBHeM ix 3agoBoseHHs: O. [1. Ocaguyk, O. 0. JaBunosa, I. M. ITucapescekuii, P. C. Jla-
TMKEHChKA; Ta BUPOOHUYOTO MIAXOTY, SIKUH Jla€ MIACTaBU AJIsi BU3HAYEHHS SIKOCTI MPO-
TDYKIIi/TIOCIYTH SIK TOX1HOT B1J €EeKTUBHOCTI TEXHIKO-TEXHOJIOTTYHOT, TOCTIOAAPCHKOI,
YIPaBIiHCHKOI, pUHKOBOI M1STILHOCTI MiANpUeMCTBA K BUpoOHuKa: O. banaupcoka.
BaxxnuBuM 1715t aHanizy SIKOCTI 1HTENEKTyalbHUX MOCIYT € YAOCKOHAJICHHS 3a3HAauYeHUX
MIIXO/TIB Ta OOTPYHTYBAaHHS HOBUX KPUTEPIiB, 10 BiOMBAIOTH 1X 3MICTOBHI OCOOIHUBOCTI.

®opmy/l0BaHHA 1ijieil. MeTOIO CTAaTTi € PO3KPUTTSI €KOHOMIKO-IIPABOBOTO 3MICTY
KaTeropii SIKOCT1 IHTENEKTYaJIbHUX MOCIYT HUIIXOM BUOKPEMIICHHS Ta XapaKTePUCTHKH 11
KpUTEPIiB Ta TOJIOBHUX CKJIaJ0BUX.

BuxkJian ocHoBHOro MarepiaJy. 3a CIIOXKHMBYUM T1XOA0M SKICTh 1HTEIEKTYaJIbHUX
MOCJYT € CIIPUNHATOIO CIIOXKMBAYEM Ta BUBHAYAETHCS MOTO OYIKYBAaHHSIMU 00 PE3YIib-
Taty npodeciiinux aiil. CopuiiHaTa AKICTh TPAHCPOPMYETHCS Y SIKICTh pe3yIbTaTUBHY,
KPUTEPISIMU SIKOT € HAOYTTS HOBUX 3HAaHb, PO3B’A3aHHS POOJIEMHU, TOKPALLIEHHS 3J0POB’ s
Ta 1HII BUTOOM CIIOXKHABAaYa.

3a BUpOOHUYUM TIAXOIOM SIKICTh IHTEIEKTyaIbHUX TOCIYT — II€ AKICTh MPOIIeCy 1H-
TeJIEKTyalbHOTO 00CIyroByBaHHs. OCKIJIbKY 1HTEJNEKTyallbHA MOCIYTroBa AiSUIBHICTD €
Cy0’€KT — cy0’€KTHUM MPOIIECOM PyXy 3HAHb y MEBHUX IHCTUTYLIMHUX Qopmax Bix ¢a-
X1BIIS 10 CIIOXKHMBA4a, CKJIaJI0BUMU X SIKOCTI € SIKICTh JKepesia Ta OTpUMYBava 1HTEIEeKTY-
aJbHUX MOCIIYT — 1€ IEPCOHI(PIKOBaHA CKIIA0BA SIKOCT1 IHTEIEKTYaIbHUX MOCITYT.

Po3KpUTTS 3MICTY SKOCTI IHTEJIEKTYaJIbHUX MOCIYT HE CI1J] 0OMEKYBaTH CIIOKUBUUM
Ta BUPOOHHUYMM MiaxoaaMu 110 ii aHamizy. [lo-mepiie, BaXXJIMBUM 711 BU3HAUEHHS CKJIa-
JIOBUX 3MICTY SIKOCT1 IHTEJIEKTYaJIbHUX MOCIYT € IHBECTULIIMHUM MiJIX11, 32 SKUM BUTPATH
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CIIOKMBaYa Ha iX OJICpKAHHS € IHTEJIEKTyaIbHOIO 1HBECTHUIIIEIO, Bi/1a4a AKOi € KpUTepieM
axocTi. [To-gpyre, cKIag0BOIO SIKOCTI 1HTENEKTYaJIbHUX MOCIYT € iX 1HHOBalliHUM 1o-
TEHIl1aJl IK YUHHUKA HOBOBBEICHB Y PI3HUX rajy3sx CyCHuUIbHOI MpakTuku. [lo-Tpere,
y MpoLEeCl THTEIEKTyaIbHOTO 00CITyroByBaHHSI BUKOPHCTOBYIOTHCS /Il Ta PECYpPCH ydac-
HUKIB TTOCIIYTOBUX MEPEXK, BiJl €PEKTUBHOCTI CIIBIIpaIll KHX O€3M0CEPENIHbO 3aJICKHUTh
SKICTh IHTENIEKTyaIbHUX MOCTYT — 1€ MEpekeBa sKicTh. [lo-ueTBepTe, 32 IHCTUTYIIHHUM
MAX0A0M SIKICTh 1HTEJIEKTyaJbHUX MOCIYT BU3HAYAETHCS CTYMEHEM iX BIAMOBITHOCTI
BCTAHOBJIEHUM CYCIHJILCTBOM HOpMaM Ta IpaBHJIaM MOCIYTOBOT JiSUTbHOCTI, CEpPEl SIKUX
BH3HAuYaJbHA POJIb HAJICKUTh HOpPMaM IpaBa, 110 3a0€3MeUyI0ThCs 1 OXOPOHSIIOTHCS JeP-
’ABOIO Ta BUPAXKAIOTh 11 BOJIIO. 3alIe)KHO BiJl PIBHS PETYIIOI0OYOTO BIUIMBY COIlialibHI
HOPMHU SIKOCTI MOXYTb OyTH MIXXHApOJIHUMU, HAIIPUKJIIA, CTAHIAPTH YIPABIIHHS SKICTIO,
110 BIPOBAHKYIOTHCS MIKHAPOIHOIO OpraHizaiiero cranaaprusaiii [ISO, HarlioHaIbHUMU,
rajxy3eBO-perioHAIbHUMU, BHYTPIITHHO(IPMOBUMH, 1HAWBITyaIbHO-IOTOBIPHUMHU.

BucHoBku. EKOHOMIYHUIN 3MICT SKOCTI IHTEIEKTYaJbHUX MOCIYT XapaKTePU3YIOTh
TaKi CKJIAJIOBI, SIK CIIPUIHSTA U pe3y/IbTaTHBHA, PECYpCHA 1 MpOIlecHa, MEepPEKeBa Ta mep-
COHI()iKOBaHa SAKICTb, il KPUTEPISIMHU € BiJaua 1IHTEICKTyalbHUX 1HBECTUIIIM, IHHOBAIlI -
HICTh, COIllaJIbHI edekTH. [IpaBoBUil 3MICT SIKOCTI HAcaMIepe/1 MoJIArae y BiAMOBIAHOCTI
IHTENEeKTyaJbHUX MOCIYT BUMOTaM YMHHOIO 3aKOHOAABCTBAa KpaiHU Ta MIKHAPOJAHUX
HOPMATHBHUX JJOKYMEHTIB.

OOrpyHTyBaHHS 3arajibHUX Ta CICHU(PIYHUX CKIAIOBUX SIKOCTI IHTENEKTyalbHUX I10-
CJIYT € METOJIOJIOTIYHOIO OCHOBOIO, MO-TIEPIIIE, PO3POOKH Ta BIPOBAHKEHHS CUCTEM yIIPaB-
JIHHS SKICTIO, BiJl €EeKTUBHOCTI SIKUX 3aJI€KUTh 1X KOHKYPEHTOCIIPOMOXKHICTh Ha HaIlio-
HaJbHOMY Ta CBITOBOMY PUHKAX; MO-JIpyre, YIOCKOHAJIEHHS AepKaBHO-IIPABOBOTO pery-
JIIOBAHHS 1HTEIEKTYaJIbHOI TOCIYTOBOI 1SUIBHOCTI.

Koporka anorauist crarri

AHoTalisi. Y cTarTi MpoaHaai30BaHO CTIOKUBUYMMA Ta BUPOOHWYHH ITiAXOIH IO BU3HA-
YEeHHsI SIKOCT1 1HTEJIEKTYaIbHUX MOCIYT Ta OOTPYHTOBAHO i crierudiyHi 03HAKU: CTIPUH-
HATA CIIOKUBAYEM SIKICTh, PECYpCHA, TIPOIIECHA, PE3yAbTaTUBHA SIKICTh Ta SKICTh IHTEJIEK-
TyasibHOI Tipaii. Ha ocHOBI BU3HaueHHs BUTpAT HA OIUIATY IHTEJIEKTyaJIbHUX MOCHYT SIK
1HBECTHIIIT Y 3HAHHEB] PECYPCH PO3KPHUTO 3MICT iIHBECTHUIIIHHOT CKIIaI0BOT iX SKOCTI. Bu-
3HAYCHO MEPEKEBY, MEPCOHI(IKOBAHY Ta 1HHOBAIIMHY CKJIaa0Bi SKOCTi. OOrpyHTOBAHO
THCTUTYIIHHI KpUTEPii, 3MICT Ta PiBHI COIIAIIbHUX HOPM SIKOCT1: MI>KHAPO/IHI, HAI[IOHAIb-
Hl, perioHaJIbHI, BHYTPIIIHBO(1PMOBI, 1HAMBIyaIbHO-JOTOBIPHI.

Ku11040Bi cj10Ba: iHTENEKTYyalbHI IOCIYTH, AKICTh IHTEJIEKTYaIbHUX MOCIIYT, CTIOKHB-
YU, BAPOOHUYH, IHBECTHIIIHHUI 3MICT SIKOCTI1, CIIPUIHATA CIIOKHUBAYEM SIKICTh, pECypc-
Ha, IPOlLIeCHa, pe3yJIbTaTUBHA, MepekKeBa, MepcoHipikoBaHa sIKICTh, IHCTUTYI1HHI KPUTE-
pii Ta coliaabHi HOPMU SIKOCTI IHTEIEKTYaIbHUX MOCIYT.

Crarts Hagiinuia go penakuii 21.02.2018 p.
Crarts nporinuia penensyBanss 27.03.2018 p.
CrarTs pekoMeHI0BaHa 0 onyonikyBanHsa 16.04.2018 p.
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